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" KI-ECHTZEIT KOMMUNIKATIONIM MITTELSTAND g

Enrico Schirmer - CEO
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" CONTACT CENTER SOFTWARE
o MADE in Innsbruck / AT / EU
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@ samwin Web Agent

<

% qawa2.telecomsoftware.com

Demo User 2

sam
oA : o Softphone
@  Skils 2 [

Q773

& Frei Kacabani

[ ] 3 ,o
# DateandTime  15m 30m 45m 1h 15h Lol P TP
Demo User 2
P8 Priority 10 v
® ¢ Queue *Freiskil2 v
¢ Reason v
A A Preferred Agent .
Sascha Zainzin inzinger@telecomsoftware
able Arthur Fuetsch3 fuetsch@telecomsoftware.com
Available Brick Modification User 3 andi.gietani@telecomsoftware
Available Andi Gjetani andi.gietani@telecomsoftware. 9310050
Available Demo User abc@example.com
. Available Demo User 2 test@test.com
Available Sara3
\ B After Call Work Dominik Salchner salchner@telecomsoftware.cor
After Call Work Jonel Qelemeni1 jonel.gelemeni@telecomsoftw:
cly Signed out Administrator
Frei Kacabani ik Lisact
+43 512 9390
\

; : YOU CAN EXPECT

ENQUIRE NOW! CONTACT US NOW! @

Would you like to learn more about samwin 10.1? Do you have any questions? Please feel free to contact us.
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https://www.telecomsoftware.com/samwin-aittendant/

ECHTZEIT
Keine™ Zugriff nur tber In bestehende TK/CC als wertvollste
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KI-Trends 2025 und ihre
Auswirkungen auf die Arbeitswelt

—  Automatisierung von Aufgaben
= = = Kl in kreativen Prozessen
Kl in stragtegischen Entscheidungen
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Quelle: Fraunhofer-Institut fur Arbeitswirtschaft und Organisation 1AO
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Personen im erwer(b892thji®@en Al ter

2000 2010 2020 2040 2050 2060
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MEHRWERT FUR KMU MIT SAMWIN
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